Part Il English Guide

Part | above is the Chinese version of this guide. Part || below is the full English

version.

1. Preparation (first—time setup, about 1 minute)

1.1 Open the console

Open your browser at: ai.onedayonegroup.cn:2608/chat

® Multiple windows are allowed: one browser window works as one ordering page, so

you can run several orders in parallel.
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Fig. 1: Console address — ai. onedayonegroup. cn:2608/chat (you can open several windows)

1.2 Switch the language

® Clickthe “language” button inthe top—right corner and pick the interface language
you prefer.
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Fig. 2: (1) the “current agent” dropdown at the top—left; the “language” switch at the top—right

1.3 Select the agent — the most important step

® Openthe “Current agent / BIEEE{KR” dropdown at the top—left and choose according
to the system:

® (17 (Dubai corporate purchase / shop system) = choose “C17 odoshop”
® (20 (e—commerce system / odoonline) = choose “C20 odooline”

® Choosing the wrong agent will break customer/product matching or post the order
to the wrong system.
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Fig. 3: Switching the agent (here: C17 odoshop selected); the top—right icon starts a new chat

1.4 Select the Al model

® Keep the default DeepSeek Flash (shown above the input box). Do not change it unless

you are told to.

1.5 Start a new chat (do this for every order)

® C(Click the new—chat icon in the top—right corner to start a fresh conversation before

each order.

® One person, one separate chat window. Never share a chat window between people,

and never place several orders in the same conversation (the context will mix orders

up) .

1.6 Accounts and permissions

® Everyone must log in and order with their own account / own APl key: orders are
attributed to the salesperson bound to the logged—in key, so using someone else's

account credits the wrong person

® Before ordering, have three things ready: the customer name (exactly as in the

system), the product list (names and quantities), and the LPO / note (if any).

2. Entering the ordering command

2.1 C17 (Dubai corporate purchase / shop system) — agent “C17 odoshop”

Command format:

C17system
[customer mini—program name]
Product name Quantity

Product name Quantity

Example (c17 "B / krinrin / product list):



krinrin
[Tater spinach - 2 kg
etucce cleap 2.3 kg
otato - 5 kg
[arrot - 2 kg
omato - 2 ki
ed onion - § kg
[entury egg fofu - 10 pes
bngkou rice roodle - 1 box
[oriander - || kg
weet Corn -§.3kg
ried bean cird stick - 3 pcs
Chinese yamj- 2.3kg
hina Cabbade - 3.3kg
[aliflower - 32kg
reen bell pgoper - 3 kg
ed bell pepper - 3 kg
adish - 1.2 kg

-

Fig. 4: C17 input example (system name on |ine 1, customer name on |ine 2, one product per |ine after
that)

2.2 C20 (e—commerce system / odoonline) — agent “C20 odooline”
Command format:

C20system
[customer name]
Product name Quantity

Product name Quantity

Ipo: LULU
note: order3

price: use his most recent prices

Example (C20 B TNE / 168supermarket / 3BT 2HE / T5 T 24 / Wir 24 / Bid#k2
%)
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Fig. 5: €20 input example (including LPO, note and price instruction)

2.3 Writing tips

Line 1 = system name (C17system [E$HZ %t / C20system BB Z %) ; |line 2 = customer

name; then one product per line as “product name + quantity” .

Use the customer name as it exists in the system: for G17 the WeChat nickname /

mini—program name; for G20 the Odoo customer name.

Put extra information on its own line: the LPO number, a note (order1 / order2 /

order3), or a special price instruction (e.g. “price: use his most recent prices”).

Paste the whole order and send it inone go — donot split it into several messages.
Product names may be in Chinese or English; the Al matches the customer's habitual
wording automatically (e.g. XB3&E 2HE = Egg Brown 30Pcs/PT X 2).

If you are unsure about a product, write it exactly as the customer said it. The
Al will ask, or record it in the order note — do not guess the specification

yourself.

Review and confirm

Review: while matching, the Al gathers all its questions into one message (missing
size, no price, unit conversion, etc.). Answer them one by one. If it misunderstood

something, simply tell it the correct answer.

Confirm: once you have checked the Al's matching result, reply “confirmed / #f§
3A\” . Only then does it create the order.

Result: the Al reports the order number, customer, net/VAT—inclusive amount and

status (draft). Check that the order number and amount are correct.



L 1 TEETF. 3 TERAAETT, Etaik:

1. Century egg tofu 10 pes — KE2{T: RAFANSE (&E + BF1, RAZEREMESE, B 10 pos 3T LEEN 6 7/E. &5 O
T 2222 - 6PCS/PT @9.00 (104 = 1.67 1) @ AZETE 895 - PC/PT @1.80 x10 3 LT 1928 - PC/PT @2.75 =10, »*EFIIEE
EE. B, TRMENE? ~H—SHIU2MT.

2. longkou rice noodle 1 box — #& 1 31 T 689 CTN(180G*50) @125; E£EFIEHEE, 21685 180G/PT @2.50 (& 125 7T, Bk, 1A
—TF).

3. Dried bean curd stick 3 pcs — 3 3= Bag(2.5KG) 1739 @60 = 7.5kg / 180 7T; &E 15 500g /v, B 344 T 500G/PT @8.75.

4. Letucce clean — 2 LETTUCE CLEANED 435 2069 @7.10 F; Z2RRELIMERHMEE 1670 @8.10 (L inactive), EhIEH
EEHIT.

ENHFEEAITE (BXATRASHEQR), BMERSEERN ( reports/ES02026095756_kirin_20260824.1d )o

Fig. 6: Example of the Al's consolidated questions (answer by number, or tell it to use its own

Jjudgement)

2 ES02026095756 ELIE (B&EITH) | 1617 | g

&8 1225 kirin (FHEEFIEFT krinrin / kririn hot pot) | HBHE 6546 KIRIN HOTPOT RESTURANT DMMC | #1483 1 - Price For App | Wk 119
F*Hi 672.96 | VAT 5% 33.648 | &¥% 706.608 AED | #1843d (16 47=16 1. F{T tax=B B =B =5%. £F==I1T. TEESTH)

Fig. 7: Example C17 order result (order no. / member / amounts / checks)
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[ SOE/202609/02170 BEAIE!
#F: 168 SUPERMARKET LLC | LPO: LULU | &5%: order3
B ¥113.42 | S8 ¥119.10 (5%) | ki T8

Fig. 8: Example €20 order result (order no. / customer / LPO / note / amounts / status)

4. End of the day

® \When you have finished ordering for the day, type: RS XKBYEIE ( “summarise
today's problems” ).

® The Al compiles the day's problems, mismatches and open items into a |list so they
can be fixed the next day.

5. Notes / FAQ

Question Answer
The order is a draft — is | Yes. Al always creates draft orders; they take effect after a human
that usable? reviews and confirms them in Odoo.

How are prices determined? | By the customer's own price list by default. Only when you
explicitly instruct it (e.g. “use his most recent prices” ) will
the Al use that customer's latest transaction prices.

| gave a wrong Just correct it in the next message and ask the Al to re—check or




customer/product name —
now what?

fix the order. Orders can be cancelled, never deleted

Why start a new chat every
time?

One conversation equals one ordering context; reusing an old chat
mixes up customers and products

Can | place several orders
at once?

Yes, but run them separately: one window/conversation per order.

Can | interrupt the Al while

No. Wait until it asks a question or reports the result;

it works? interrupting mid-run can send it down the wrong path
What does “item not The product has no matching specification or no price in the
ordered” mean? system. The Al records it in the order note and flags it for your

decision, then adds it afterwards.

Who handles unit
conversion?

The Al converts according to the customer's habits (e.g. Hf =
tray/PT) and asks you when in doubt; after confirmation it
remembers the mapping
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